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THE KEIiVnONSHIP OF FMEEI^ SATISFACnQN ID SftTISEftCTICN WTIH 1HE MIUTRPY MAY 
OF LEEE MONG SOIOIERS 



EXBCOTIVE SU?1M?VRy 



Kequireonsnt: 

Tto support The hrm Femdlv Action Plans (1984-1989) ty investigating the 
relationship between soldiers' satisfaction with the enviporanBitt for families 
and satisfaction with the military way of life. 



Procedure: 

The report is based on a secondary analysis of the re^xanses of a 
stratified randan sample of 9,198 U.S. Arm/ personnel ftora the Anny saitple 
that participated in the 1985 DoD Wbrldsdde Survey of Officer and iiilisted 
Ifersonnel. The laportanoe of satisfaction with the envirosroent for families 
to overall satisfaction with the military way of life was examined sepa- 
rately for officers and participants from six household types: (a) single, 
(b) single parent, (c) married to a military spouse with no children, 
(d) married to a military spouse with children, (e) married to a civilian 
spouse with no dhildren, a«i (f ) married to a civilian ^jcuse with children. 
Seventeen additional variables measuring satisfaction with other military 
issues were used as control variables in examining this relationship, as well 
as the gender and pay grade of the masber. 



Results: 

The results suggest that satisfaction with the envixcrroent for families 
in the Arrty was a significant predictor of overall satisfaction for four of 
the twelve sanple subgroups: (a) enlisted members married to other military 
roeitisers with no children, (b) enlisted macbers married to other military 
mesd&ers with diildren, (c) enlisted maDbers married to civilian spouses with 
children, and (d) officers married to civilian spouses with children. In each 
case, the results suqoported the major prediction of the research: the more 
satisfaction that mentoers have with the envlroiinent for families in the Army, 
the greater their satisfacticn with the military way of life. 

satisfaction with the environment for families in the Army was not a 
significant predictor of overall satisfaction with the military way of life 
for eight of the twelve subgro^: (a) neither single enlisted mentoers nor 
single officors, (b) nsithor siiigle parent enlisted mssrbers nor single parent 
officers, (c) officers who were married to other military isesbers with or 
without children, and (d) neither enlisted mentoers nor officers who were mar- 
ried to civilian spouses without children. 
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THE PElAnONSHIP OF EAMnY SftTISFACnON TO SATISEACnCN 

wriH rsm mxsmMci of life among soldih^ 



Introduction 

Service in the Armed Forcses involves more than just an ooci:^tional choice; 
it is the selection of a lifestyle that pertnaates almost eveary aspect of a 
person's life. Few civilian occupations require the hi^ levcsl of ocwsdtntent 
and dedication from their enplcyees that the military services require (e.g. , 
to be available and ready to defend the oonstituticy* of the United States 
anyvdiere in the world? to accept the possibility of hazarcJous duty 
assignments, inclxxiing the possibility of injury, captivity, or even death) . 
Even fewer ask their enplcyees, inuch less inentoers of the errplcyee's family, to 
inakfi the range of personal and family sacrifices to aoooRinodate the work 
mission (e.g. , frequent relocations, esdiended family s^>arations, aixJ the 
general subservience of family needs to military objectives and requirements) . 

On the other hand, few civilian enployers offer their orploy^s the 
encarpassing range of benefits that tie their eitployees as v/eli as menibers of 
their families to the organization both econcanically and socially (e.g., job 
security, housing and housing allowances, medicEd and dental care, and 
retirement after 20 years of service) . In addition, the military services may 
include a number of agencies and organizations that provide an iitipressive 
range of si^:port service and programs for military members and their families 
(e.g., family service and support centers, recreational service, child care, 
and spouse eanoployment centers) . 

Ihis unique carbination of occupational demandte and ooa:pational supports 
underscores Goffionan*s (1961) descriptim of various military situations as 
exanples of a "total institution," institutions that have an enoonpassing 
ijipact on the lives of its members. In a more recent analysis, M. W. Segal 
(1986) used C3oser's (1974) notion of the "greedy" institution to describe the 
great dorands that the military organization places on the commitment, time, 
and energy of its service members and their families. 

Over the last decade, the military services have given increased attention 
to quality of life issues for service menibers and their families (Hunter, 
1982) . Itiis has been stimulated by demographic shifts from a single to a 
predominantly married force (Bcwen & Sciieirer, 1986; Hunter, 1982; t'' w. 
Segal, 1986) , increased oacpetition with the civilian eocncny for the declining 
nuntoer of 18-22 year olds available for military service (Bo«^, 1986a) , and 
expanded recognition by military leadership of the interdependence among 
quality of life issues, family well-being and satisfaction, job productivity, 
and mission readiness and merriber retention (Bcwen, 1987; Bcwen & Scheirer, 
1986; Orthner & Pittman, 1986; M. W. Segal, 1986). This heightened interest 
among military leadership has provided the iitpetus for the increasing 
incorporation of support pro g rams and services for military personnel and 
their families (American Family, 1985) . 

Despite the new steps that the military services have taken to ijntensify 
their efforts on behalf of service members and their families, there has been 
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a Xack of systematic attention to testing the assuaptions that P^v^^ ^ 
vv>o4g for TOlicy and program developcent. Based on a spUlover model of 
iSScS^^^ Ufe^Sies, an S^idii^ assumption has been the perceived 
i^^^r^^»^SS^on with the eiwixor^t for f amUies as ^ 
Sf^n^ detendnants of their satisfactic« with the inilitary way of life 
martin & Orthner, 1989) . Given the established linkage b^ween satisfaction 

military way of life a«a inportant ndlitary-related outcones (e.g. , 
Souse suE^ortof tl4 noi^ers. career retention^t^i^, i^^s^ 
^adine3)Sowen, 1986b? Moybray & Scheirer, 1985? 

Pittman 1986? Szoc, 1982), it is often assumed that policies a^ 

vdiidti enhance the quality of the military envirmnent for families 
vdll indirectly increase these inportant mUitary-related outocroes. 

In the context of greater emphasis on program accountability in the 
mUitary services today, as well as recent budget cutbacks in ^f^nse 
SendiS it beccces iriJa^ingly inportant to quantify assunptioijs that 
^^tti^t^^^m^^ioi^l^ prograit^ that are intended ton^crease 
STS^ity of life for ir«iri=ers a«a their ^^^i^' ^^^^ f?Sr^ ^ 

dsv^aamri, oontiiiuation, and expansicai of those policies ^Pf^^l^^^ , 
b^lnfaits, rather than assumptions, as well as be targeted to members and 
SiS fS^c^thSr inpacts will yield the greatest return on military 
investments. 

While the lirfc between member satisfaction with the enviroment for 
families and overall satisfaction with the milit^ ^i^fimSS 
intuitivelv obvious, it has not received sufficient enpirical testing. 
MSooS^^^ies exist that suggests the iitportan^ of f amilyfactors to 
^S^^SSon with the mUitary way of life (Bowen, l?86b? ^thner & 
1982? Orthner & Pittman, 1986? Szoc, 1982) , past investigations have 
S^TS^Iored SiTSlationship in the context of additional satisf lers that 
mv or enhance this relationship, such as job and community factors. 

^^JSSS? SsTrSSrxii has not adequately explor^ how this r^^tionship 
S^y^ar7acio£^pc^ation subgroips, varying by sudi factors as marital 
^t^h^^ldWsition, military status of the spouse and raric. 
St th^^ been STintoalance between the services lii ej^loring this 
^StioiSip. f^of this research has been restricted to Air Force and Navy 
pc^julations. 

Dmwina on secondary analysis of the 1985 DoD Survey of Officer and 
ail^^PeScS^^Sugation examii^ the relatior^ipj^tw^ 
StSScticai with the environment for families and satisfaction with the 
SlitSfvS of li™ This relationship is examd^ed not 

Sv^tJS^c^te^ oFT^a^ofoth^ quality-of-military-life satxsf lers, 
SS'^iTaJS ^mSed s^«Stlly for off i(^ anJ enlisted f^^^^^f 
household patterns; (a) single? (b) single parent? (c) itarried lo a 
S^iSTSoS^with no dfdldren? (d) married to a ndlitary ^P^f^^Y'^^i^ 
SdlSS? (e)married to a civilian spouse with no c^dren; and (f) married 
to a civilian spouse with diildren. 

Based prior research in the military services (^'^^^V?!?^ ' 
Bowen 1982? Orthner & Pittman, 1986? Szoc, 1982), as well as on current 
fSaSy-oriented policy and program assuni^tions espoused by senior Army 
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leatoship, (Chief of Staff, U.S. Amy. 1983), it was hi'potliesized that the 
nore satisfaction that rr-ittoers have with the environmeant for families in the 
Army, the greater their overall satisfacticai with the military as a way of 
life. fldditiOTal si^rt for this hypothesis is suggested by reseaixA with 
civilian sanples where satisfaction with the overall quality of li-f© is, 
determined by additive satisfaction across inaltiple sub-danains, including 
family-related variables (Canpbell, Converse, & Rogers, 1976). In the absence 
of ocftparative research regarding this hypothesis across population siibgraips 
in the ndlitary, it was also predicted here that the relative influence of 
satisfactiai with the environment for families an the level of over^l 
satisfactiai would be equally stress across pc^ation subgroups. 

Given the exploratory nature of the investigation, all 18 quality-of- 
mUitary-life indicators included on the 1985 DoD Survey of Ofti^J^ 
Enlisted I^rsonnel, including the indepenSent variable (i.e., satisfaction 
with the environment for families) , were ^aecif ied in a single ec^tion 
analysis strategy and estimated by multiple regressicai across rartc and 
household patterns (see Appendix A for the scale that contained these 18 
guality-of-military-life indicators? . T- view of the preliminary nature of 
work in the area, there was a lack of strong enpirical or theoretical bas^ 
for including or excluding any of these additional quality-of-mlitary-iife 
indicators as control variables in the model. Within rank andhous^ld 
pattern subgroi?>s, two additional control \'ariables were entered i^^to the 
equati«i: pay grade as a linear variable aid gender of the ^^o&c. lJus 
analysis strategy made it possible to examine the unique contributi«i that 
menijers* satisfaction with the environment for families in the Arwy has on 
their overall satisfaction with the military as a way of life relative to 
other quality-of- military-life indicators, pay grade and gender, as well as 
to examine this relationship within hcwsehold and rank groups. 



Method 



Souroe of Data 

The data were ctotained from a stratified randan sairple of men 
were surveyed as part of the 1985 DoD Wbridwide Survey of Officer and Enlisted 
I^rsonnel which also included menibers of the Navy, Air Force, and Marine 
Corps. Uiis survey was conducted for the Office of the Assistant Secretary 
of Defense (Force Management and Personnel) by the Defense Mai^wwer Data 
Center, and was designed to ooll^ information in ten ma^or areas: (a) 
military demographics? (b) present and past i«^c^; fJ^Si^ 
to rec^ chang^ in military caipensaticai and befits? (d) factors affecting 
readiness and retention; (e) projected reacticais to dianges in perscsjnel 
management? (f) career attitudes and e>q)erienoes of wcinen and muiorities? (g) 
SS^dSiacteristics; (h) the iitpact of mUitary policies <m family life? 
(i) family economic veil-being? and (j) adequacy of family services. 

Ihe overall sample design was stratified first by service. Within each 
service, enlisted saitples «ere stratified ty length of service and gender, and 
officer saitples were stratified by gender. Both of f ioers as a group and 
female meni^ (enlisted and officer) were sampled at a hi^er rate to ensure 
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adequate sanple sizes for analysis. Within each stratification cell, Uiembers 
vjere randooly selected for survey participation. Sinc^ raenibers with less than 
four acnths of service were excluded fraoa the sanple frame, and sinoe there 
vas a period of several months between sanple selection and survey 
administration, meuibers who carpleted the survey had at least ten months: of 
service. 

Within the Acny, the survey was coordinated through the Soldier and Family 
Rjlicy Division of the Hunan Resources Developnent Directorate, Office of the 
D^xity Chief of staff for Personnel (I»PE-HRP/F) • Survey administration was 
handled throu^ the ccnmanding officers of units oontaiiung individuals 
selected for survey participation. 

Based on detailed survey protocols, each conraanding officer was responsible 
for distributing and collecting sealed survey packets frcm survey respondents, 
Any TTP ^^ vSio had s^jarated from the service sinoe sanpie selection was not 
included in the final sarople. However, attenpts were made to survey members 
who were selected for participation but who were on teirporary duty assignments 
or ^ had transferred to a new duty station. 

The data for this analysis are based on a stratified randcxn sanple of 
24,217 active-duty officer and enlisted perso n nel serving in the U.S. Ann/ in 
the Uhitod States or overseas on 30 September 1984. The overall Army response 
rate was 65.2% for officers = 4,997) and 59, r% from enlisted members (H = 
19,220) — respectable survey response rates given the voluntary nature of the 
survey and the logistics of data collection. The response rate frcm Aniy 
nenibers was sanewhat lower than the overall DoD response rate of 76.8% for 
officers and 70.1% for enlisted members. The Defense Maipcwer Data Center 
(1986) thoi^t that the greater mobility of Army personnel cxMpared to the 
other services might account for the ccwparatively lower Amy response rate. 
Far a coraprehensive description of the design and implemantation of the 1985 
DoD Survey, the reader should consult the Dsscriptio n of Officers and Enlisted 
Ffersonnal in the U.S. Armed Forcses (Volume 1) by the Defense Mar^ower E)ata 
center (1986) . 

For purpose of analysis, respondents were divided into six subgroups based 
xspan a ccotoination of the re^xsndent's marital status, the presence or absence 
of children in the household, and whether the respondent was married to a 
military or a civilian spcxises (a) single; (b) single parent; (c) married to 
a military ^xxjse with no children; (d) married to a military spouse with 
children? (e) married to a civilian spouse with no children; and (f) married 
to a civilian spouse with children. Data files for these six subgroups were 
constructed by dividii^ the Army data into six non-overlapping files based on 
subgroup parameters. For small files, such as single parents, all cases 
within the data file were retained for analysis. For large files, such as 
sinjle members and mentoers married to civilian spouses with and without 
children, sub-files of approximately 2,000 randcso cases were created to mke 
the size of files more catparable across groL^ for purposes of cross 
conparison as well as to reduce the cost of data analysis. The six files were 
subsequently divided into enlisted and officer sub-files, creating twelve 
subgrot^ for purpose of analysis. Because of their unique status in the 
military services as well as their small numbers within the sample, warrant 
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nff ic^r^ vjere excluded fn^ the analysis. Effective sainple sizes as well as 
2^S3 S^SS^cteristics of the twaxve subgm^ are given in 



Table 1. 

yteaairement of Variabl,^ 



Ftor curroses of the present research, the d^)endent variable, "satisfaction 
witT^teMuSr? of life," was assessed by a siiigle it^. 
^ ^eS^l^^eir level of satisfaction in the 
^i^ on a seven point Li)^-type scale ranging fttm "1" for Very 
dissatisfied" to "7" for "very satisfied." 

•nie independent variable, satisfacticm with the environsnent for ffvili^, 
was'Ss^TSS^ by a sii^ie item .*^ch was ipf-Jg^^^^^/f^^^^ 
a«5sociatsd with different issues peculiar to the milita^ way or xiie. 
^^SL CSelLd to evaluate their .^4,^^^SoSS^ Based 

^?^t for fandlies in the inilitary ^ 
on a five point LiJcert-type scale, response dwioes ranged from 1 tor -very 
satisfied" to "5" for 'Very dissatisfied." 

Nineteen control variables were also included in the analysis in an attempt 
to iSS^b^S^thrSique relationship bet^ the independ^t and 
Sri^iS^vari^e Sev^teen of these variables were measures of 
SSi^wlS is^S^SSai to the military way of ^i^^ ^ 
StoS: for families. "Xhese items covered personalj^a^ 
SSSSes/friendships, ^rk grc«p/co^rkers, agijt^ 

=»ii«j5inopet frefluencv of moves, retixeinent benefits, C5^rT::unixy x» 

a^^penaent and dependent variables as th^ aK»ared on the survey 
instrument.) 

1VO additional control variables v«re also included in the analysis^ 
on SSifS^aLn with ^^tJ^;^;^ ^^^^^^^ 

^) SlT^n^^ asKod to s^ify their 

Srade. Enlisted meiribers r^rted their 9^°^ f^n^fic^ renorted their 
above (i.e., General Officers). 



nata Analysis 



pr^in^tie^tSiST^I^re^^^^-, T^U, 
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vias usee? to run twelve s^>arata regression aodels using ordinary least 
scwarcs. A listwise deletion of cases with missing data was used. As a 
5nsojMenc3e, the actual number of sanple cases avaUable for analysis by 
subgr^ are f ^ nunJaer of sanple cases indicated by subgrtx^ in 

O^le 1. 

The analysis was designed to estiinate the unique oc«trifc»ition of the 
i«3«)ea3ent variable as well as the unique ocsitribution of each control 
^r^Ton the level of nonber satisfaction with the military way of life. 
Thus, the estimated parameters are the unique effect of each variable 
^tiolSigfS^all other variables in the model. A .05 level of P^^^^^ty 
to)^ uid to determine the overall statistical significance of the inodel as 
vS.1^ to examine the effect of eadx ind^endent and control variable in the 
equation on thB d^>endent variable. 

In the analysis, gender was coded as a dunsny variable with faiale as the 
ref Sei«e eatery . V pay grade of the n«ifcer witijin r^^^ff^^^ ^ 
entered as a linear variable. Because of opposite coding directions o^ 
S^Sit variable with the list of 18 issues particular to the i^ilitaryvray 
ofUfeV includij^ the ind^)endent variable, the list of 18 issues was reooded 
to parallel the coding of the dt^jendent variable: 'Very dissatisfied" to 
"very satisfied." 

Results 

Table 2 presents the msans and standard deviations for the independent and 
dependent variable by sanpie subgroup. Table 3 presents the bivariate 
oSSations between the dependent variable and the independent and control 
variables by sanple subgrc«p. 

Ihe standardized regression coefficients (B) froa analysis are shown in 
•Kdale 4. These data indicate significant variation by subaroip in the 
reiat-itsTshio between the level of satisfacticai of roenibers with the 
SSto^ fS f^iS in the Arw and their level of satisf acti^with the 
SlS^y S life. Although there was no enpirical basis for predicting 
^iaSL^ the strength ofUus relationship by subgroup, satisfaction with 
the envirmuent for families was found to be significantly associated (p < 
lI)15ith^overall level of member satisfaction for only four of the twelve 
kibgroi?)s after control variables were entered ii^^ (a) 
^SSt^noibers married to military spouses with "o cMldren (B = :072) , (b) 
enlisted menibers married to military spouses with ^fen B = .072 (c) 
listed menibers narried to civilian ^xsuses with children (B = .094) ? and (d) 
SfioSs mSrS to civUian spouses with diUdren (B = .133) . In each case, 
the results supported the major prediction of the research: the more 
satisfaction^^ menibers have with the environnient for families in the Army, 
the greater tl^ir satisfaction with the military way of life. 

A major result to note in these analyses is the strength of the squared 
multiple correlation coefficient (R^) for each subgroup analysis, which 
SSStas^eWentage of variance in the d^endent variable accounted for 
ind^jentot variable and control variables in the equation. Althou^ 
tLratiTSin^jendent and control variables in the equation to the number 
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Table I 

Demographic Profile of Sanple Menibers 



Characteristics Sanple Subcnx^p ^ 

Single Single Military Spouse Military ^X3use Civilian Spcxisa CiviliarTspouse^ 

NO Children Parent No Childbren Children ^to Children Children 

I?0*^E0EOE0E0EO 
(N=1650) (N»331) (M-1181) (N«117) (N^llS?) (M=256) (N=1638) (I*=184) (N=1514) (11-447) (N=1505) (tf=416) 



Male 
















24.5% 


71»5% 


84.1% 


88.8% 


54.2% 
















^ / .O 




27.9 


32.0 


30.9 


36.3 




























Black 


31.9% 


13.0% 


51.9% 


20.5% 


38.5% 


5.5% 


48.3% 


14.7% 


30.3% 


8.7% 


29.6% 


7.5% 


Hispanic 


7.6% 


3.9% 


6.4% 


4.3% 


7.4% 


3.9% 


8.2% 


6.0% 


9.1% 


3.6% 


9.6% 


3.8% 










77.fi% 














56.1s 


87. 3« 












5 0% 












4*5^ 




Rank/Pay Grade 


























E-2 to E-4 


61.8% 




31.2% 




41.1% 




25.3% 












E-5 to E-6 


32.6% 




56.5% 




52.2% 




66.9% 




51.4% 




54.9% 




E-7 to E-9 


5.6% 




12.3% 




6.7% 




7.9% 




12.9% 




28.1% 




0-1 to 0-2 




43.5* 




16.3% 




28.1% 




14.7% 




27.1% 




7.9% 


0-3 








35.0% 




56.3% 




57.6% 




42.7% 




34.9% 


0-4 to 0-6 




15.4% 




48.3% 




15.6% 




27.7% 




30.2% 




57.3% 


Marital Status 


























Nefver Married 


91.2% 


90.0% 


44.8% 


17.9% 


















Married 










81.7% 


86.0% 


68.5% 


75.5% 


84.0% 


89.7% 


78.9% 


87.3% 


Rgnarried 










18.2% 


14.1% 


13.5% 


24.5% 


16.1% 


10.3% 


21.1% 


12.7% 


Divorcad 


8.4% 


10.0% 


53.8% 


76.0% 




















.4% 




1.4% 


6.0% 


















Maan Years Piarried 










3.5 


4.3 


4.4 


6.3 


5.4 


7.3 


8.1 


12.1 


Mesan Age of Spcuse 










27.5 


31.2 


28.7 


33.5 


28.5 


31.9 


29.7 


35.0 


Mean Number of Children 


























in Household 






1.4 


1.7 






1.6 


1.6 






2.0 


2.1 



^ E = Enlisted ^ o = Officer 



Note . Because of rounding, percentages for each variable may not add to 100%. 



Tabic 2 



Means and Stardarti Deviations for the Independent and Dependent 
Variable by Saiiple Subgroup. 



Satisfaction With: aivironroant Overall Military 

for Families^ Way of Life»=> 

Sanple 

Subgroup M SD M SD 



Single - No Children 

Enlisted (N « 1426) 2.05 .81 4.20 1.76 

Officer (N = 311) 2.20 .80 5.08 1.59 

Single I^oient 

Enlisted (N = 1033) 2.23 ,95 4.59 1.61 

Officer (N = 109) 2.44 .97 5.23 1.51 

Military Spouse - No Children 

Enlisted (N = 1008) 2.24 .94 4.42 1.65 

Officer (N = 241) 2.37 .92 5.10 1.52 

Military Spouse - Children 

Enlisted (N « 1436) 2.31 .98 4.61 1.52 

Officer (N = 170) 2.42 1.02 5.22 1.53 

Civilian Spouse - No Children 

Enlisted (N = 20) 2.21 1.00 4.53 1.68 

Officer (N=419) 2.38 .98 5.19 1.54 

Civilian Spouse - Children 

Enlisted (1>^1327) 2.22 1.04 4.73 1.61 

Officer {N=398) 2.51 1.01 5.27 1.42 



^Reooded range: 1 = Very Dissatisfied; 5 = Very Satisfied 
^iange: 1 = Very Dissatisfied; 7 = Very Satisfied 
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Table 3 

correlation tha Cedent VariabXo ^ the ^-^t ^ Control Variable ^ Sa^le 



IxxJependent/ 
Ccffitrol Variables 



^1 "Sinale Military spouse Military Spouse civilian Spouse Civilian Spcuse 

rcSldr^ NO ciSLT^ C^aren ^ ^ Oulc^ Ouldren^ 

^1426,^311) (^»=1033,Vl09) ^1008) (N=241, (^^1436) (^^170) (H^1320) (N=419) (^1327) (^^398) 



Environment for 

Fsanilies 
Personal Freedon 
Aoquaintanoes/ 

Friendships 
Vtork Group/Co-Vforkers 
Assignment Stability 
Pay arri Allowances 
Frequency of Moves 
Petirement Benefits 
Opportunity to Serve 

One's Ootffttry 
Satisfaction with 

Current Job 

Prcmotion C^^wrtunities 
jcb Training/In-Service 
EJcJucation 

Jcb Security 
Vtorking/Environinental 

Condition 

Etist Service Bduca- 
tiona]. Benefits (VEAP) 
Medical Care 
Dented Care 
Coitinissary Ser^- ioes 
Gender^ 
Pay Grade 



.297 
.503 


.288 
.495 


.323 
.400 


.432 
.457 


.356 
.521 


.490 

. syo 


.335 

ATI 


.503 

632 


,338 
.465 


.351 
.450 


.391 
.489 


.475 
.481 


.296 
.345 
.330 
.372 
.229 
.225 


.380 
.425 
.369 
.396 
.270 
.272 


.278 
.304 
.327 
.347 
.276 
.246 


.277 
.213 
.273 
.341 
.293 
.435 


.279 
.329 
.347 
.374 
.280 
.287 


.387 
.421 
.413 
.378 
.286 
. 293 


.296 
.341 
.333 
.321 
.271 


.333 
.472 
.513 
.445 
.432 


.301 
.357 
.351 
.347 
.303 
.260 


.407 
.355 
.375 
.363 
.327 
.331 


.347 
.367 
.406 
.384 
.295 
.271 


.326 
.320 
.423 
.398 
.318 
.353 


.425 


.269 


.369 


.343 


.379 


.416 


.330 


.356 


.372 


.352 


.330 


.300 


.425 
.329 


.528 
.355 


.420 
.349 


.431 
.316 


.433 
.329 


.494 
.327 


.372 
.316 


.546 
.430 


.394 
.267 


.454 
.350 


.405 
.357 


.279 
.353 


.373 
.382 


.352 
.386 


.398 
.346 


.332 
.335 


.409 
.359 


.453 
.327 


.349 
.362 


.435 
.338 


.415 
.387 


.318 
.300 


.400 
.396 


.315 
.354 


.433 


.412 


.398 


.406 


.414 


.529 


.390 


.439 


.432 


.362 


.382 


.439 


.194 
.275 
.276 
.203 
-.097 
.285 


.098* 

.285 

.192 

.087* 

.043* 

.043* 


.211 
.299 
.234 
.216 
-.002* 
.247 


.252 

.267 

.107* 

.283 

.195 

.126* 


.192 
.286 
.243 
.246 
.067 
.231 


.158 

.338 

.181 

.287 

.016* 

.145 


.217 
.246 
.241 
.236 
-.007* 
.186 


.134 

.371 

.241 

.373 

.028* 

.037* 


.210 
.288 
.204 
.246 
-.037* 
.257 


,232 

.236 

.180 

.189 

.012* 

.195 


.250 
.308 
.194 
.261 
.063 
.255 


.199 
.353 
.162 
.356 
-.055* 
.092* 



Tmi correlation ooiHicients are signiticai^t at the 

a Enlisted 
^ Officer 

c Female is the reference category. 



;^riiver except those indicated designated by an asterisk. 
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The Relative Influence of Satisfaction with the Eiwiraraent for Faailies on Satisfaction with the Military Way of Life 
Ac^ng Soldiers (Standardi2ed Regression coefficients) • 



Indeppndfint/ 
Oontrol Variables 



Sajsple Sdtqcwp 



j^iranment for 

F^uxtilies 
{Personal Freedooi 
Aogoaintanoes/ 

Ft-iendships 
Mbrk Group/Cio-w>rkers 
Assignnent Stability 
Pay and Alloueaioes 
FtBquency of fta^/es 
RetitiGsaent BGnef its 
Opportunity to Serve 

Ckie^s Qountry 
Satisfaction with 

current Job 

Pramation Opportunities 
Job Traiiiing/IhrServioe 

Education 
Job Secuxlty 
Wbrking/fiivirtrnental 

OonditiGns 
Past Service Rrtnca^ 

tional Benefits (VEAP) 
Radical Care 
Dental Care 
Ocmaissary Senrioes 
Gender^ 
Grade 

b2 



Single Single Hilitary ^xwse 

Ho Qiildren Eteanent No Qiildren 

^ (P E O E O 

ttxl426UH^311) f[»rl033) fN=10g^ fN^1008Htt^241) 



Military ^XTUse Civilian ^»use 
Children Ho Oiildren 

E O E O 



Civilian Spouse 

Children 

E O 



.0X9c 


.090 


.040 


.092 


.072* 


.099 


.072* 


.069 


.224** 


.235** 


.121** 


.153 


.261** 


.318** 


• 156** 




.021 


.049 


.034 


-.044 


.018 


.020 


.041 




.010 


.003 


-.036 


-.132 


.014 


-.035 


.033 


.192* 


•013 


.025 


.027 


-.014 


-.001 


.052 


.046 


.065 


.116** 


.092 


.109** 


.053 


.130** 


.102* 


.069* 


.157* 


• 010 


.038 


.058* 


.168 


.037 


.023 


.071* 


.056 


-.018 


.076 


.014 


.224* 


.051 


.048 


-.002 


.041 


.174** 


-.008 


.152** 


.108 


.143** 


. 183** 






.106** 


.286** 


.182** 


.166 


.U7** 


.146* 


.089** 


.113 


.024 


.068 


.075* 


-.056 


.037 


.094* 


.078* 


.098 


.036 


.048 


.081* 


.081 


.044 


.097 


.052 


.059 


.064* 


.063 


.008 


.109 


.007 


-.013 


.055* 


.049 


.082* 


.016 


.027 


.203* 


.077* 


.159* 


.073* 


.025 


.016 


-.072 


-.013 


-.006 


.005 


-.069 


-.007 


-.068 


.011 


.081 


.065 


.047 


.030 


.110* 


.012 


.093 


.035 


-.010 


.043 


-.140 


.029 


-.191** 


.061* 


-.020 


-.013 


-.033 


.005 


.081 


.020 


.064 


.026 


.093 


-.037 


-.015 


-.081** 


.120* 


.029 


-.042 


-.017 


-.022 


.134** 


-.014 


.138** 


-.012 


.071** 


.058 


.101** 


-.018 


.432** 


.469** 


.394** 


.524** 


.437** 


.658** 


,376** 


.660** 



.035 . 029 



.094** .133* 
.171** .217** 



.040 

.030 

.024 

.095** 

.060* 

.027 



.115* 

.026 

.033 

.165** 

.098* 

.062 



.033 
-.026 
.080* 

.lis** 

.051* 
.008 



.010 
-.029 

.179* 

.130* 
-.051 

.072 



.129** .178** .093** .097* 



.056 
.024 

.089* 
.073* 

.073* 

.019 

.103** 

.049 

.066* 

.043* 

.123** 



.189** 

,123* 

.003 
-.024 

.005 

.037 

.058 
-.007 

.054 
-.034 

.081* 



.073* 
.05** 

.024 
.102** 

.008 

-.023 
.085* 
.020 
.023 

-.001 



.040 
.116* 

-.009 
.076 

.083 

-.019 
.080 

-.057 
.107* 

-.074 



.093** .052 



.501** 



* g < .05 ** B < .01 

Note . Except for gendtr and pay grade, all variables vjere raooded to parallel the coding of the dependent variable, 
a Biiistai; ^ Officer; ^ Fanale is the reference category. 
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of sanple cases varied across subgrcx^s, the squared miltiple oorrelaticai 
coefficients ranged fron low of .37 for enlisted ineaA)ers married to military 
spouses with diildren to a hi^ of .66 for officers married to military 
spouses with children. of the twelve coefficients were greater than .40. 
Overall, these coefficients are weai above the .20 to .30 ocaisidered 
meaningful for this type of cross-sectional analysis. 

Given the exploratory nature of the current investigation, ^ the results of 
the analyses are briefly sunroarized for each of the twelve siibgrw^js belcw. 
Because of the nuitiber of variables in the re^)ective «?iations, after 
sumnarizing the strength of the relationship between the ind^)endent and 
dependent variable, only significant effects are highli^ted between the 
control variables and the dependent variable in the respective analysis. 

For the specific magnitude of the relationship of each variable in the 
analysis on the dependent variable by subgra:?), the reader should consult 
I^le 4. unless otherwise indicated, in all cases vjhere significant effects 
(p < .05) are noted between the 18 quality-of-military-life indicators and the 
dependent variable, the hi^er the satisfaction with the specific ijidicator, 
the hicfier the overall satisfaction with the military way of life. 

single Enlisted Members 

Althou^ satisfaction with the environment for families (B = . 019) was not 
found to be a significant correlate of satisfaction with the military as a way 
of life, six of the remaining 17 quality-of-military-life indicators were 
significant predictors. For single enlisted roearbers, satisfaction with 
personal freedom (B = .224) was the best relative predictor of overall 
satisfaction, followed by satisfaction with opportunity to serve one»s country 
(B = .174), pay and allowances (B = .116), current job (B = .106), working/ 
environmental conditions (B - .082) , and job security (B = .064) . ^TS^e pay 
grade (B = .134) of single enlisted roentoers was also found to be significantly 
associated with overall satisfaction; the higher the pay grade, the hi^er 
the satisfaction. 

Single Officers 

Parallel to the finding for single enlisted members, the satisfaction of 
single officers with the environment for families in the Army (B = .090) was 
not a significant predictor of their overall satisfaction. In addition, only 
two of the other ^laiity-of-military-life indicators were significant 
predictors of the dependent variable: satisfaction with current job 
(B = .286) followed closely by satisfaction with personal freedcm (B = .235) . 

Enlisted Single Parents 

For enlisted singles with children, satisfaction with family environment 
(B - .040) was not a significant predictor of overall satisfaction. However, 
seven of the remaining quality-of-military-life indicators were significant 
predictors. Satisfaction with current job (B = .182) was the best predictor, 
followed by satisfaction with the opportunity to serve one's country 
(B « .152), personal freedom (B = .121), pay and allowances (B .109), job 
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training/inrservioe education (B = .081), pr-jraotion c^^rtunities (B = .075) 
and ftiequency of moves (B « .058) . Both gender (B « -.081) and pay grade 
(B = .138) were also significantly a'^sociatal with the level of overall 
satisfaction r^x>rted by this subgroi^. Kale single parents were less 
satisfied with the military way of life than female single parents, and pay 
grade was positively associated with overall satisfaction: the hi^ier the pay 
grade of the single parent, the higher the overall satisfaction. 

Officer Single Parents 

Even thoac^ the size of the coefficient was more than twice the size for 
officer single parents than for enlisted single parents, satisfaction with the 
environroent for families (B = .092) was not a significant correlate of their 
overall satisfaction with the military way of life. Interestingly, conparod 
to other subgroups, gender (B - .120) of the officer single parent had a 
strong ana significant association with overall satisfaction. Msde officers 
were significantly more satisfied with the military way of life than were 
female officers. For this group, the only other significant predictors of 
overall satisfaction were satisfaction with retirement benefits (B = .224) and 
satisfaucion with work conditions (B = .203) . 

Enlisted Members Married to Military Spouses without f»inrirt=>n 

For this subgrcx^, satisfaction with the environment for families (B = 
.072) proved to be a significant predictor of overall satisfaction witli the 
military way of life. However, when occpared to the other 
quality-of-military-life indicators, its magnitude of effect was Icwer than 
satisfaction with personal freedctn (B = .261), opportunity to serve one's 
country (B = .143), pay and allowances (B = .130), current job (B = .117), and 
satisfaction with working/environmental conditions (B = .077) . Pay grade (B = 
.071) was also a significant predictor of overall satisfaction for this 
subgiXR^: the higher the pay grade, the higher the overall satisfaction. 

Officer Menibers Married to Military Spouses without Children 

Althou^ satisfaction with family environment (B » .099) approached 
significance in predicting overall satisfaction with the military way of life, 
it did not meet the .05 prctoability level (p = .06) . However, seven of the 
remaining quality-of-military-life indicators were statistically significant 
at the .05 level in predicting overall satisfaction. IJLsted in order of their 
relative magnitude of effect, these included satisfaction with personal 
freedom (B = .318), dental care (B = -.191) , c^jportunity to serve one's 
country (B = .183), viorking/environmental conditions (B « .159), current job 
(B = .146), medical care (B = .110), pay \d allowances (B = .102) and 
prcxnstian c^portunities (B = .094). Intt;-estingly, satisfaction with dental 
care negatively affected the level of satisfaction that members of this 
subgroup had with the military way of life. Although not statistically 
significant for any of the other subgroi^ in the analysis, the negative 
effect of satisfaction with dentcil care on overall satisfaction was paralleled 
in all officer subgrot^ as well as in one of the six enlisted subgroups. 
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In all other cases vfriere significant effects were fcwnd, the hi^ier the 
satisfaction with the particular quality-of-military-life indicator, the 
higher the overall satisfaction. 

Enlisted Members Married to Military SpcM ses with Children 

Paralleling the finding for enlisted members married to military spcwses 
with no children, satisfaction with the environment for families (B = .072) 
was a significant predictor of overall satisfaction with the military way of 
life. However, its overall effect on the d^jenctent variable was smaller than 
the effect aue to several of the other quality-of-iailitary-life indicators: 
satisfaction with perscml freedon (B = .156) , satisfaction with the 
opportunity to serve one's country (B = .120) , satisfaction with current 30b 
(B « .089), satisfaction with pranoticxi opportunities (B = .078) and 
satisfaction with working/environnental ocxiditions (B « .073) . Other 
significant predictors of overall satisfaction for this subgroup included 
satisfaction with frequency of moving (B = .071) , pay and allowances (B » 
.069) , dental care (B » .061) and job security (B = .055) . Pay grade (B - 
.101) was also a significant predictor of overall saUsfaction: the higher 
the pay grade, the hi^er the overall satisfaction. 

offioers Mar ried to Miljtarv Spouses with ChUd^en 

For this subgroup, satisfaction with the environment for families (B « 
.069) was not found to be a significant predictor of overall satisfaction with 
the military way of life. Satisfactions whidi were important to the overall 
satisfaction of officers with military spouses and diildren included 
satisfaction with personal freedcm (B = .311) , work group/co-workers (B = 
.192), and pay and allowances (B = .157), respectively. 

Enlisted Members Married to Civi lian Spouses without Children 

This subgroup was not significanUy influenced by satisfaction with tiie ^ 
environment for families (B = .035) when they rated their overall saUsfaction 
with the military way of life. Of the other quality-of-military-life 
indicators, nine were significantly associated with overall satisfaction for 
this subgroup. Of these, satisfaction with personal freedom (B = .166) was 
the best predictor, followed closely by satisfaction with the opportunity to 
serve CHie's country (B = .129) Satisfacticsi with medical care (B = .103) , pay 
and allowances (B = .095) , job traininj/in-servioe education (B « .089), jcto 
security (B = .073), working/environmental condiUcais (B =» .073) , ootmissary 
services (B = .066), and frequency of moving (B = .060) were also significant 
predictors, respectively. In addition, both gender (B » -.043) and Pay grade 
(B = .123) were found to be significant correlates of overall satisfaction for 
this sdbgixxip. Interestingly, althau<^ they are demographically few in number 
oonpared to other housdiold types in the Army ocwiwnity, enlisted wcmen 
married to civilian men r^rted hi^er overall satisfaction with the military 
way of life than enlisted men married to civilian weRien. Pay grade also was 
significantly correlated with the d^endent variable: the higher the pay 
grade, the higher the overall satisfaction. 
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Qffioers Married to Civ ilian Soooses without Cluldy^ 

As for the enlisted subgroup above, satisfaction with the environment for 
families (B « .029) was not a significant predictor of overall satisfaction 
with the military way of life for this subgnxp. However, seven of the 
renainiiw quality-of-ndlitary-life indicators were significant predictors of 
variation in the dependent variable. Satisfaction with current job (B = .189) 
was the best of these predictors, followed by satisfaction with the 
opportunity to s^rve one's country (B » .178), pay and allowances (B = .165), 
personal freedom (B « .149) , prcrootion opportunities (B .123) , 
aoguaintanoes/frienaships (B = .115) and freqiiency of inovang (B = .098) . I^y 
qSse (B - .081) was also significanUy associated with the d^jendent variable 
for this siibgra^: the higher the pay grade, the hic^ the satisfaction with 
the military way of life. 

Enlisted MCT ^rs Married Civilian Spouses witn Children 

Far this subgroup, the level of satisfaction with the envirorsnent for 
families (B «= .094) was a significant predictor of overall satisfaction with 
the military way of life. However, three other satisfiers were actually 
better predictors of variation in the d^sendent variable than satisfaction 
with theenvironinent for families: satisfacticai with personal freedcro (B = 
.171), pay and allowances (B = .119), and job security (B = .102). Six 
additional satisfiers were also significant predictors of the dependent 
variable, but had less relative effect on the d^jendent variable than the 
ind(^>e«2ent variable: satisfacticai with the opportunity to serve one's 
oac^V (B « .093), medical care (3 - .085), assignment stability (B = .080), 
curceii job (B = .073) , promotion opportunities (B = .054) and frequency of 
moving (B = .051) . Hhe analysis also suggested the iuportance of pay grade (B 
« 093) to the overall satisfaction of this subgroup: the hi<^er the pay 
grade, the greater the satisfaction with the military way of life. 

Qffioers Married to C^ivilian Spouses with Oiildren 

Paralleling the finding for enlisted menibers above, the level of 
satisfaction with the environment for families (B = .133) was also a 
sionificant predictor of overall satisfaction for this subgroup. However, its 
effect on the dependent variable as a predictor was oorparatively less than 
two of the other satisfiers included in the list of quitlity-of-military-life 
Indicators; satisfaction with personal freedcro (B = .217) and assignment 
statoUity (B = .179) . Other satisfiers that had less effect on the dependent 
variable than satisfacUon with the environment for famUies, but which were 
statistically significant predictors, included satisfaction with pay and 
allowances (B « .130) , promotion c^rtunities (B « .116) , coBmssary services 
(B = .107) and opportunity to serve one's country (B = .097) . 

CcaiclusicaTs and Discussion 

m recent years, the military services have developed and revised a number 
of policlg^ a«i practices to reduce the stressful effects of the military 
lifStyle on families as w-JLl as to provide additional si^rt s^^^es^^^ 
famUies. Ihis response has been largely predicated on the assumption that 
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the level of satisfacticsi that mesrbers have with the enviroiTinent for families 
in the military is directly related to their level of satisfacticHi with the 
military way of life. Despite tl^ inportance of this assunfjtion to policy and 
progrean efforts, little enpirical researcJi has been directed toward critically 
ejcamining this assiorption. This is especially true for the different 
subgrcK^ of the military population as well as in the oonteict of additional 
variables that may mitigate or enhance the nature of this relatioiiship. 

Restricted to an Amy sub-sanple, the results of this investigation clearly 
suggest the differential effect that satisfaction with the environment for 
families has on the level of overall satisfaction with the military as a way 
of life across population subgroups. Although little enpirical basis existed 
for predicting subgroup variations in the nature of this relationship, the 
effect of satisfaction with the envircainent for families on overall 
satisfaction with the military way of life was statistically significant for 
only fair of the twelve subgroups: (a) enlisted maitoers married to military 
spouses without children, (b) enlisted mearbers married to military spouses 
with children, (c) enlisted meambers married to civilian spouses with children, 
and (d) officers married to civilian spouses with children. 

Despite the overall statistical significance of these findings for the four 
grot^js of soldiers, the level of satisfaction with the environment for 
families did not enierge as a comparatively strong predictor of variation in 
the dependent variable, especiedly for the three enlisted groups. In general, 
the level of overall satisfaction of enlisted soldiers was influenced 
relatively more by their level of satisfaction with pprfytnal freedam, 
opportunity to serve one's country, pay and allowances, and satisfaction with 
current job. Even in the officer subgrocp where satisfaction with the 
environment for families had a significant influence on overall satisfaction, 
its effect was oorparatively less than the effect due to satisfaction with the 
level of personal freedom and assignment stability. 

Still, these findings surest that the develcfsment of family-oriented 
policies and practices in the Army may have a differential effect can the 
overall level of satisfaction with the military as a way of life among these 
four population subgroups. This effect may be either positive or negative 
depending on whether these policies and practices have a favorable or 
unfavorable influence on the roeniser's pero^jtion toward the envirxOTnent for 
families. It is especially inportant to undersoore that each of these 
subgroups involved a married meitber, and that three out of four subgroups 
involved married enlisted meirbers, as well as children in the household. 
Given that approximately 50 percent of the total force in the Army is 
oonprised of roentoers with these household characteristics (47% of enlisted 
mentiers; 60% of officers) (Defense Ifeiip«<er Data Center, 1986) , these findings 
suggest the potential inportance of policy and program efforts on bdhalf of 
married military members with family respcaisibilities, especisaiy those 
directed tcward married enlisted personnel and married officers with civilian 
^»uses and children in the household. 

Given the many potenticd stressors that can exaggerate the demands of 
single parenting in the military context, it was scroewhat surprising to find 
that satisfaction with the environment for families had no significant effect 
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beyond the iiif luence of control variables in the analysis on the level of 
satisfacticai that single parents reported with the military as a vay of life. 
Past researdi in the Air Force (Bowen & Qrthnea:, 1936; Orthner & Bowen, 1982) 
had suggested that the overall satisfaction of single parent families with 
the military as a way of life mic^t be particularly eif fected by their 
p e ror ations toward the environaent for families iit the military. 

Uie results trm the present analysis did suggest that gencJer was a 
critical predictor in determining the level of overall satisfaction among both 
enlisted and officer single parents. Interestingly, ge»Ser had an c^sposite 
effect on the overall level of satisfaction for officer ani enlisted single 
parents. While enlisted female single parents reported greater overall 
satisfaction than enlisted male single parents, officer male single parents 
r^orted greater overall satisfaction than officer female single parents, it 
may be that it is more normative for females to-be single parents in the 
enlisted as ocRpared to the officer ranks. Deaaaographically, it is much less 
t^ical for female officers than female enlisted nentoers to have family 
re^xsnsibilities, and much more typical for officer men than officer vicraen to 
have family resjjonsibilities (Defense Manpower Data Center, 1986) . 

In general, this investigation indicates the differential influence of 
quality-of-militar- :i*e indicators on overall satisfaction with the military 
as a way of life acLjexi pc^ation subgroups. However, a particularly 
interesting finding was the relatively strmg and significant association that 
satisfaction with personal freedcra had with the depei^ent variable across all 
subgroups, except one: single officers with children. Ohis finding parallels 
an earlier finding by Orthner and Bowen (1982) of the iirportance of 
satisfaction with rules and regulations on overall satisfaction with military 

It is critical to underscore that members who were more satisfied with the 
level of personal freedon considering current policies reported nore overall 
satisfaction than those who were more dissatisfied with the level of personal 
freedon. iathcugh it is not possible to infer the perspective fron which 
respondents evaluated their level of satisfaction on this item (i.e., the 
permissive/restrictive continuum) , this finding may suggest that mentoers 
prefer more of an "ooa?)ational" link to military service (i.e., where 
military service is seen more as a "job" than a "calling") as ocsipared to a 
more "institutional" model of service (i.e., where the interest of the 
military organization is seen to transcend individual self-interest) (Moskos, 
1986; D. R. Segal, 1986) . Althouc^ t3ne relative iniportance of satisfaction 
with "pay and allowances" and "current job" in explaining variation in the 
d^jendent variable across pc^xilation subgrxx^ would supfxart such an 
"ooci?>ational" interpretation, the relative iaportanoe of "opporfaanity to 
serve one's country" on overall satisfaction across subgroup would anchor 
more of an "instituticml" interpretation. D^jending cai the interpretation of 
the re^jonse to this item, this finding may suggest that family-oriented 
policies and practices which are viewed by members as restrictive of or 
interfering with their personal and family-related autonany and privacy may 
actually lower the level of menaber satisfaction with the military way or life. 
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Although the present investigation was largely exploratory, its findings 
should help guide further researdi into better untestanding how satisfaction 
with the envircoient for families iupacts W)on the level of overall 
satisfactioi* with the military way of life. The results of the analysis 
certainly suggest that policies for families may have a differaitial effect on 
the level of member satisfaction with the military way of life a^ro^ 
population subgrxjups. As a ocjnsequence, policies and practioes directed 
tSrard family issues may need to be tailored to sgeoitic pc|Mlation siabgroi^ 
to maximize their chances for a posiUve iapact on Army-related aitocroe 
variables, sucti as soldier retention and individual- and unit-level readiness, 
m sore population si&groups, Intervention efforts mi^t be better prioritized 
and directed toward other quality of life issi^ besides family life in order 
to achieve desired Anry-related cutcoroes. 

r\jrther research should ejctend the present analysis to include civilian 
spouses of active-duty menibers as the unit of analysis. It f^culd also move 
tb^ine the indirect as well as the direct effects of satisfactiwi with the 
environnent for families on the dependent variable: overall satisfaction with 
the military as a way of life. 
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APPENDIX A: Survey Items ^ ^ 

Quallty^f-Military-Ufe Micators a«l Satisfaction with the Military Way of lafe. 

telcw is a list of issues i«rticular to a rdlitaxy "^Y of life. 0=nsiderii>g current policies, plea* 
!SSaS ^cJelTsatSacticv'di^tisfaction with ea* issue. 



Very 

Satisfied 



Perscsial f reedksn 
^^cquaiitoices/friendships 

Wbric group/cx>-viorkers 

Assignment stability 

Bay and allcwanoes 

Envirornent for families 

PE^qiiency of moves 

Ketiresnent benefits 

opportunity to serve one's country 

Satisfaction with current job 

PEcnotion opportunities 

Jc4> training/in-servioe training 

Job security 

Wbridns/envirmnental condiUons 

I^3st service educational 

benefits (VEAP) 
Bfedical care 
Dental care 
conroissary services 



O 

o 
o 
o 
o 

0 
0 
0 
0 
0 

o 

0 
0 
0 

0 
0 
0 
0 



Satisfied 



o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 
o 
o 
o 



Neither Very 
satisfied Dissatisfied Dissatisfied 

Nor 

Dissatisfied 



0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 
0 
0 



o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 
o 
o 
o 



Ko», taxing all things Ugether, hew satlsf i«l are v« with the military as a «.y of life? 



0 
0 
0 
0 
0 
0 

o 



Very Dissatisfied 
Dissatisfied 

Scroewhat Dissatisfied ^. ^. , 
Neither Dissatisfied Nor Satisfied 
Sccewhat Satisfied 
Satisfied 
Very Satisfied 



o 
o 
o 
o 

0 
0 

o 

0 

o 

0 

r\ 

0 
0 
0 

0 
0 
0 

o 
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